
Appendix A: Council Achievements List 2019-20 (Quarter 2, July - September 2019) 
 

Corporate Priorities  
 
One – Our Community 
Two – Our Environment 
Three – Our Housing 
Four – Our Economy 
Five – Our Council 
 
(Press releases: U: Used by local media, N: Not used by local media, x: not yet published.) 
 

Achievement Source 
Corporate 
Priority 

July 2019 

 
Changes to the Estate Management Scheme were proposed to assist in maintaining the 
character of Welwyn Garden City. If approved it would cover the areas of Handside, Digswell, 
Hatfield Hyde, Hall Grove, Panshanger, Peartree and the town centre. Consultation was set to 
run to 6 September. 
 

Press Release (U) Three 

 
Resolve’s night shelter and café for homeless people was opened in Hatfield. The council has 
provided the charity with a lease and met some of its initial costs. It was formally opened by the 
Mayor. 
 

Press Release (U) Three 

 
Regeneration plans for 1 and 3-9 Town Centre Hatfield were unveiled at a series of public drop 
in events in the town centre. This proposal is seen as a crucial step in the ongoing regeneration 
of the town centre and to breathe new life into Hatfield and its economy. 
 

Press Release (U) Four 



Achievement Source 
Corporate 
Priority 

 
Plans were announced to move Hatfield Library into White Lion Square on the site of the former 
Poundworld store. This will provide better access to local and improved services and help to 
ensure the town centre continues to thrive as part of its wider regeneration work. 
 

Press Release (U) Four 

 
The planning application for the new Splashlands facility was approved to create a wet and dry 
adventure play area centred around a splash pad. Over 500 votes were cast by the public to 
decide on a new logo and construction is scheduled to commence over the autumn months. 
 

Press Release (U) One 

 
Over 400 people attended Mill Green’s Classic Car and Vintage Day, many dressed in their best 
vintage outfits, to enjoy live music, Lindy Hop dance demonstrations, and many art and craft 
stalls.  
 

Press Release (U) One 

 
More than 500 Welwyn Hatfield schoolchildren attended the annual primary school games held 
in the Gosling Sports Park. 16 schools and 32 teams participated in Olympic events including 
curling, archery, skateboarding, boxing and fencing with each team representing a country which 
will attend Tokyo 2020. This event was run together with the local Schools Sports Partnership.  
 

Press Release (U) One 

August 2019 

 
A consultation was launched on the future of Queensway House, Hatfield, with tenants and 
residential and commercial leaseholders. Everyone living or working in the block is being asked 
to consider four options which range from continuing to manage and invest in the building to 
demolishing it and redeveloping the site. 
 

Press Release (U) Three 



Achievement Source 
Corporate 
Priority 

 
Big Summer 2019, coordinated by the council, ran from 1-25 August and engaged over 5,000 
young people in a wide range of free and charged for activities and events to keep them 
occupied over the school summer holiday period. It involved over 300 activities with over 30 
partners helping to deliver the programme.  
 

Press Release (U) One 

 
New life saving equipment is now on hand in Welwyn Garden City town centre with the council 
working with Defibrillators in Public Places (DiPPs) to install one outside Snappy Snaps. This 
joins 30 others which are now fitted and available for use across the borough. 
 

Press Release (U) One 

 
Residents and visitors can now refill their water bottles more easily, conveniently, and free of 
charge. Refill Hertfordshire encourages cafes, bars, restaurants and any other public-facing 
businesses with a tap to register themselves as a Refill Station on the Refill app and put a 
sticker in their window alerting passers-by to the fact that they're welcome to fill up their bottles 
free of charge. The council has worked together with Refill Hertfordshire to promote this.  
 

Press Release (U) Two 

September 2019    

 
A new look White Lion Square was opened in Hatfield town centre following the completion of a 
major regeneration project. The square now boasts a completely revamped centre with exciting 
new features including table tennis, children's play equipment, seating areas and cycle parking. 
It is the first stage of a wider town centre regeneration following the refurbishment of some 
shops, flats and offices around the square. 
 

Press Release (U) Four 



Achievement Source 
Corporate 
Priority 

 
The borough's success at the 2019 Anglia in Bloom Awards has been described as exceptional 
by their panel of judges. We took home three Special Awards after the judges shortlisted ten 
local initiatives against hundreds of entrants from across the region. The borough then went on 
to claim two bronze, three silver and two golds in the Category Awards including a best in the 
region accolade for Sherrardspark Wood. The judges also described the colourful view of 
Parkway as very special. 
 

Press Release (U) Two 

 
The way residents pay for parking in council car parks in Welwyn Garden City changed to a pay 
and display system. This covered the car parks at Campus East Lower, Campus West and 
Hunters Bridge. Cash, card and contactless payment options are available, as is the choice to 
pay via an App. Phone and online payments are also accepted.   
 

Press Release (U) Five 

 
Residents have been encouraged to have their say on proposals to preserve the heritage of the 
Peartree area in Welwyn Garden City by designating it as a conservation area. These areas are 
places of special architectural or historical interest and would ensure extra emphasis is given to 
their special character, history and development. 
 

Press Release (U) Two 

 
Operation Balsam launched again to offer residents greater protection from noise disturbances. 
Now in its eleventh year extra noise patrols and an extended reporting hotline went live 
throughout the week from 10pm to 3am.  The service, funded by the University, is additional to 
the weekly out-of-hours noise service (Operation Reprise) which continues to operate on Friday 
and Saturday nights. 
 

Press Release (U) One 

 
Hatfield town centre received another artistic boost courtesy of creative local art students. Pupils 
from Oaklands College, Onslow St Audrey's and Bishop's Hatfield Girls' School created new art 
pieces which adorn three walkways leading to White Lion Square. Creating more opportunities 
for the display of public art is a key part of the Hatfield 2030+ vision for the town. 
 

Press Release (U) Four 



Achievement Source 
Corporate 
Priority 

 
Visitors, volunteers, councillors and council staff celebrated 40 years of Mill Green Mill and 
Museum being open to the public at a special heritage open day. There was a display looking at 
the growth of the museum over the past four decades, local craft demonstrators, the famous 
cream teas and the Mayor was on hand to cut a cake. 
 

Press Release (U) One 

 
It was announced that Campus West Cinema topped the Royal Opera House's Independent 
Cinema League table for 2018-19, which meant it had the best box office results of all 256 
venues across the UK that took part in their season of live opera and ballet broadcasts. 
 

Press Release (U) One 

 


